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! IMPORTANT 

For the best experience, we recommend joining with Google Chrome or Microsoft Edge. Do not open the Teams application even 
if the browser or Windows suggests it. 

The screenshots were taken in Chrome. Views and options in Edge are nearly identical. 
 

 1   Copy the meeting link 

• Find the Teams meeting link in your 
email or calendar invitation. 

• Right-click the meeting link. 

• Select Copy link address. 

• Do not open the link with a normal 
left-click because this may try to 
launch the Teams application. 

 
Figure 1. Right-click the link and select Copy link address. 

 2   Open the meeting in your 
browser 

• Open Google Chrome or Microsoft 
Edge. 

• Select the address bar. 

• Paste the copied link by pressing Ctrl 
+ V and press Enter. 

 
Figure 2. Paste the meeting link into the browser address bar. 

 3   Do not open the Teams app 

• Your browser or Windows may 
suggest opening Microsoft Teams. 

• Select Cancel or close the pop-up. 

• Do not select Open Microsoft Teams. 

• Select Continue on this browser. 

 
Figure 3. Cancel the app prompt and continue in the browser. 

 



 4   If the browser requests 
permissions 

• Your browser may request 
permission to use your microphone 
and camera. 

• Select Allow while visiting the site. 

• Microphone: allow access if you 
intend to speak. 

• Camera: allow access if you want to 
use video. 

• Audio: make sure the correct headset 
or speakers are selected. 

 
Figure 4. Browser microphone and camera prompt: select Allow while visiting the site. 

 5   Check your devices before 

joining 

• Verify the correct microphone. 

• Verify the correct speakers or 
headset. 

• Turn the camera on or off as needed. 

 
Figure 5. Pre-join screen: name, microphone, camera and Join now. 

 6   Join the meeting 

• Enter your name if requested. 

• Select Join now. 

• If the meeting uses a lobby, wait for 
the organizer to admit you. 

 
Figure 6. Lobby: someone will let you in when the meeting starts. 

 

⚙  If the microphone or camera does not work 

• Select the site settings icon on the left side of the browser 
address bar. 

• Open Site settings. 

• Set Microphone = Allow and Camera = Allow. 

• Refresh the page by pressing F5 and try again. 

 ✔  QUICK CHECKLIST 

✓  Use Chrome or Edge 

✓  Right-click and copy the link 

✓  Continue in the browser 

✓  Allow the required device permissions 

✗  Do not open the Teams application 

 




